
September 8, 2021
Bulletin Issue 48

Please visit Ace.acadiau.ca

o The project team is working on 

the student planning and degree 

audit module of Colleague Self 

Service.  This is an arduous 

process that requires significant 

human resources to accomplish.  

The target date for launch is 

September 30.

o Thanks to everyone who has 

adapted to the new system during 

a very busy time.  Things will get 

better!

Please submit any other questions that 
you may have here

Top 2 News Items

1. We have now been live in 

Colleague for about 1 month.  The 

project team will conclude its time

at the end of this year.  As a result, 

there will need to be adherence to 

the existing institutional 

processes for support moving 

forward.  As examples:

a. Use the appropriate form as per

usual for any access management 

issues

b. Any registration issues need to go

to the Registrars Office

c. Any issues with billing should be 

directed to Student Accounts

d. Technology Service issues should

continue to be submitted through 

the HUB

2. We have added more questions to 

our Questions and Answers tab to 

share information on how to 

perform certain tasks.

Important Dates:

September 30, 2021:  Student 

planning and degree audit will 

be launched- Students will be 

able to plan their academic 

journey with this tool

https://ace.acadiau.ca/welcome.html
https://ace.acadiau.ca/home.html
https://ace.acadiau.ca/contact.html
https://ace.acadiau.ca/questions-answers.html

